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GERS’ Telephone Services Experiencing Technical Difficulties Territorywide 
 

St. Thomas, VI –  

Please be advised that the Government Employees’ Retirement System (GERS) general telephone lines on St. Thomas 

and St. Croix are currently experiencing technical difficulties.  

We are working with our service provider to resolve the issue.  

If you have any questions or to submit a request, please call our office at: 

• St. Thomas - (340) 422-2557 

• St. Croix - (340) 422-2566 

Additionally, you can email us at customercare@usvigers.com.  

Thank you for your patience and understanding. 
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